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Let's Solve Water

Carefree Pumping

A FIXED-FEE WASTEWATER PUMPING SOLUTION SERVICE WITH FLYGT

Benefits of Xylem Carefree Pumping:

e 24/7 remote asset monitoring to
ensure peak-efficiency operation

e Up to 70% energy saving and 50%
reduced footprint

e Levelized and predictable costs
while reducing operational risks

Wastewater installation can be a complicated
and difficult process to manage

Whether you own or operate commercial buildings, govern a
municipality with problematic pump stations, or manage a small
industrial enterprise lacking wastewater as a core process, you
require manpower and specialized skills to minimize operational
risk. To address these challenges, Xylem offers Carefree Pumping,
a fit-and-forget service that handles all your wastewater removal needs.




Xylem'’s

offering*

Corrective on-site maintenance
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Rapid on-site intervention with
skilled service technicians in case
of unforeseen operational issues

Asset location tracking

Real-time condition monitoring
and connectivity to and
geotagging of assets

Rental pumps
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Wide-ranging rental assets including
specialized pumps and accessories
mobilized rapidly in case of
unforeseen asset failures

No CAPEX
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Levelized and predictable costs
while transferring the operational
risks to Xylem

Inventory reduction

Inventory reduction
up to 100%

* The Carefree Pumping offering could differ based on your
location and may be tailored to suit your needs. Please reach
out to your local Xylem representative for further details.
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24/7 site supervision

Real-time site supervision to track
asset operating condition and plan
emergency recovery actions

Project management

End-to-end, including civil works
and subcontractor management

Periodic asset
performance reports

Customized reports with detailed
operational trends and key events

Preventive maintenance

Optimized, tied to the actual usage
or condition of the asset, and enabled
by telemetry and remote connectivity

Major pump overhauls

Periodic inspection and replacement
of key wear components like
bearings and mechanical seals

Installation and commissioning
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Inspection, commissioning,

and startup, including calibration of
pumps, verification of accessories, and
configuration of the control equipment

(Concertor or N-pump Series)

with built-in intelligence for
optimized, clog-free operations

Advanced Flygt pump range

Seamless pumping.
No budget surprises.

Carefree Pumping is Xylem's pumping-as-a-service offering:
a trouble-free wastewater pumping service for a fixed monthly fee,
including lifecycle services and asset financing options.

Enabled by the advanced Flygt pump range — including the Flygt Concertor, a breakthrough
pumping system with smart software and the power to eliminate clogs — this offer provides
24/7 remote asset monitoring to ensure peak-efficiency operation.

Pumping-as-a-service ensures
engineering expertise

Carefree Pumping transfers operational risk from the customer to
Xylem, enabling the customer to focus on their core process — without
all the worrying about the needs of their wastewater installations.

How does Carefree
Pumping deliver
value to you?

State-of-the-art
Flygt Concertor or
N-technology pumps

with lowest energy consumption
possible, clog-free operation,
intelligent sump cleaning, and
advanced monitoring system

Ability to free
your workforce

from corrective or
reactive maintenance

Extensive
service program
ensuring optimal
asset maintenance
and function

Xylem as one
reliable partner
for design, manufacturing,
installation and
commissioning, project
assistance, and services
financing




Optimize the management
of your assets

Carefree Pumping is an important part of our full suite of digital solutions,
Xylem Vue, to deliver an asset management service operating customers’
assets on their behalf.

Discover how Xylem Vue supports asset managers
with our service packages:

Asset Visibility

Tracking your asset 24/7, combining remote connectivity, and monitoring solutions
to provide solid and crucial decision intelligence, needed by water and wastewater
operators across their network.

__| Asset Management

Delivering the second stage of digitization for water and wastewater networks, our
Asset Management service package is a next-generation remote management and
control tool to optimize asset operations and service. Covering a range of solutions,
from tailored SCADA systems to pipe network management, leak detection, and pipe
assessment services.

Asset Predictability

Our most advanced asset management tool, combined with Al monitoring, delivers
reduced asset failure risk across complex water and wastewater networks. The
third stage of digitization joins predictive maintenance offerings with Xylem Digital
Maintenance. Hence, AquaView-X becomes a natural inclusion in this package.

Digital adoption is no longer an option; it's an urgent reality to meet the increasing
pressures you face. Xylem Vue brings together our full portfolio of digital solutions
to solve your most pressing water challenges along your digital journey. Let's see
what's possible for you.
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