
Safeguard Your Equipment 
with Genuine Xylem Parts
GENUINE XYLEM SPARE PARTS GUARANTEE



At Xylem, we understand that the heart of every water 
pump and water treatment system lies in the reliability 
of its components. Our commitment to excellence extends 
beyond the initial purchase of a pump system. We offer a 
comprehensive range of genuine spare parts meticulously 
designed to optimize your equipment’s performance and 
longevity.

Xylem Genuine Spare Parts Guarantee: 

Precision Engineering: Our spare parts are crafted with the same precision 
and attention to detail as the original components, ensuring seamless 
integration and optimal functionality within your water pump and water 
treatment system.

Unmatched Quality: Trust in the durability and longevity of your pump and 
treatment equipment by using only genuine spare parts. Rigorous quality 
control measures guarantee that our components meet the highest industry 
standards, safeguarding your investment.

Maximized Efficiency: Experience peak pump and treatment equipment 
performance with parts designed to enhance efficiency. Our spare parts 
contribute to minimized downtime, reduced energy consumption, and 
overall operational excellence.

Sustainability Focus: Xylem Genuine Spare parts help to minimize 
environmental impacts while maintaining or extending the life of the 
equipment. Reusing, repairing, replacing, and recycling contribute to 
improved energy efficiency and can have long-term positive effects by 
reducing energy consumption.

Service, Maintenance & Warranties: Investing in genuine spare parts not 
only ensures reliability but also proves to be a cost-effective choice in the 
long run. Minimize the total cost of ownership and maximize the return on 
your investment with genuine, durable components that are supported by 
our warranty and maintenance plans.



When it comes to maintaining and repairing your valuable equipment, the choice between genuine spare 
parts and non-branded alternatives is critical. While non-branded parts might seem like a cost-effective 
solution upfront, they often come with hidden risks and drawbacks that can compromise the performance, 
reliability, and longevity of your machinery.

Opting for genuine spare parts is not just a smart investment, but a crucial decision for the efficiency and 
durability of your equipment. Using genuine spare parts ensures that your equipment remains eligible 
for warranty coverage, while also eliminating the risk of malfunctions, damage, and potential injuries. 
Warranties safeguard against defects in materials and workmanship, but these warranties may be voided if 
non-branded parts are used.

Genuine Xylem parts are crafted with precision and expertise, meeting the stringent standards set by the 
brand itself.

Our parts, components, and accessories are designed to seamlessly integrate with Xylem equipment, 
ensuring optimal performance and maximum efficiency.

Xylem is your partner for all your water infrastructure needs. If you need parts and equipment to move, 
treat, measure, maintain, or optimize your water system, you can count on our team of experts and field 
technicians to meet your needs across all areas.

The Power of Genuine Spare Parts: 
Why Authenticity Matters
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Genuine Xylem Parts
With a worldwide network of authorized service
centers, you always get the support you need:
whether it’s a question of planned maintenance
or express part delivery. *We also provide  the 
availability of spare parts up to 20 years after we 
stop production of the equipment. This is just 
one of the ways we demonstrate our long-term 
commitment to our customers.

Safeguard your equipment and use Xylem 
Authorized Service and Genuine Xylem Parts for 
optimized long-term performance.
*Depending on the product and model.

Authorized Xylem Service
We offer all levels of service for brands in the Xylem
portfolio – from onsite repair to full equipment
overhauls in our workshop. Our authorized service
technicians are fully trained to handle all Xylem 
brands and non-Xylem brands.
Using specialized tools and procedures, they 
restore your pump or mixer to its original state of 
performance and design parameters. In addition 
to recommending Genuine Xylem Spare Parts, 
we offer Preventative Maintenance and Service 
contracts to fit your needs.
You can rely on the trained expertise of Xylem Field 
Service technicians to keep your systems running.

Safety is a top priority when installing Genuine Xylem Parts
We strongly advise reviewing the safety procedures outlined in the installation and operations manual before 
proceeding with any maintenance or operation of our parts. Prioritizing safety ensures not only the protection 
of personnel but also the optimal performance and longevity of your equipment.  You can rely on the trained 
expertise of Xylem Field Service technicians to keep your systems running.

Looking for the right part to fit your needs? Contact your local Xylem Sales and Service 
Representative to ensure the correct Genuine Xylem Parts are being used in your equipment.
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www.xylem.com

View Part & Supplies 
at xylem.com


